MyHHLIHNAJbHOE YUPeKIeHHe
«Yrpapienue GuU3HIeCKOH KyJIbTYyphl H CIOPTA»
aamuuucrpanud MOT'O «¥YxrTa»

INPUKA3

ot 23 nexabps 2015 rona No 95
' r. Yxra

« 06 YymeepoHcoeHUU NONONCEHL U
cocmasa ObujecmsenHo2o cosema

Bo ucrmosHeHHe IlnaHa MepornpusTHii 1Mo (OPMHUPOBAHMIO HE3ABHCHMOH
CHCTEMBI OIIEHKH KayecTBa OKa3aHHs yCIyr o0pa30BaTelbHBIMU yUPEKACHUIMU,
OCYLIECTBIISIOLIMX ASSITeIBHOCTD B c(pepe (pH3MIEeCKOH KYIBTYPBI U CIIOPTa

[TPUKA3BIBAIO:

1. YTtBepauth coctaB OOLIECTBEHHOTO COBETa I10 NMPOBEICHHIO HEe3aBHUCHUMOH
OLIGHKM Ka4decTBa OKa3aHHs YCIyr o0pa3oBaTeIbHBIMH YUYPEIKICHUAMM,
OCYLLECTBIISIONINAX AeITeNILHOCTE B cepe (PU3MIECKON KyIbTyphbl H CIIOPTa,
cO3maHHOH npu MyHWIMNAIEHOM YUpeXKAeHHU «YIpabBlieHHe (QU3NYECKOi
KyIbTypel ¥ criopTay agmuHucTpauukn MOI'O «¥YxTa» B COOTBETCTBHU C
npunoxerrem Ne 1 k HacTosLIeMy TIpUKa3y (IIpUIaraeTes).

2. Vreepauts mnosiokeHue 00 OOLIECTBEHHOM COBETE€ MO IPOBEICHUIO
He3aBUCUMONM OIIEHKH KayecTBa OKaszaHus yclayr o0pa3oBaTelbHBIMH
YUPEKIEHUAMH, OCYIIECTBISIIOMIX JeATebHOCTh B cdepe (Qu3nuecKon
KYJIGTYPbl M CIIOpPTa, CO3AaHHOW mpu MyHHIMITATEHOM YUpeXXAeHHH
«YTpapnenre (U3MYECKOW KyIbTypbl W cropTa» aamuHucTpamuun MOI'O
«Yxra» (mpunoxenne Ne2 K HacTOsILLEMY IIPUKA3Y).

3. Ilpuxas ot 16.04.2015 Ne 33 cyuTaTh yTPATHBIINM CHITY.

4. KoHTpousb HaJl UCTIOJHEHHEM HACTOSILEro IPHKa3a OCTaBIA 3a COOOH.

Havanbuuk JI.T". CusoBa

(O3HaKOMJIEHBI:
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K npukaszy MY Y@uC
anvuuuctpaad MOT'O «¥YxTa»
oT «23» mexabps 2015 1. Ne 95

COCTAB

O6ImecTBEHHOrO COBETA IO MPOBEISHUIO HE3aBUCHMON OLICHKY KauecTBa
oKasaHps ycIyr 006pa3oBaTelbHpIMK OPraHu3alUsIMH, OCYINECTBIIAIOLIHMI
JesTENBHOCTD B chepe PU3NUECKOn KyIbTYPBI U CIIOpPTa, CO3TaHHON TpH
MyHHIUTATEHOM YHPEKASHNH «Y NpaBJeHue (usrgecKoit KyJIbTYpPBI U CIIOPTA»
aamuaucTpanud MOI'O «YxTay»

No OO JIOMKHOCTD

1 [uzatynud bopuc ParkynoBHy ITpeacenaTenb COBETA

2 Octpoymosa TaTbgHa AHATOJIbEBHA 3aMecTUTEb IpeJceaaTels
3 CmupHoBa Asekcanipa MuxaiiopHa UneH coseTa

4 Amuesa JlioboBe MuxaiiioBHa UneH coseTa

5 ByrieBa Ajlekcanapa BiraguMuposHa Cekperapb




[Ipunosxerne Ne 2

K mpukazy MY YOuC
apmunucTpamua MOI'O «YxTa»
oT «23» mexabps 2015 r. Ne 95

NOJOXKEHHE

00 O0LEecTBEHHOM COBETE
110 TIPOBEJEHHIO He3ABUCHMOil OUEHKH KauecTBa OKA3AHUS YCJIyT
00pa3oBaTeIbHLIMA OPraHH3aLNIMY, oCyHIeCTBISIOMHUMH e TeIbHOCTD B cepe
u3IaecKoii KyIbTYPBI H CHIOPTA, CO3IAHHOM npu MyHHIHNAILHOM y4Pei/IeHIH
«Vnpapjienne GU3HIECKOil KyAbTYPbI H CHOPTA» agvuanerpauan MO0 «YxTa»

I. OOmue MoJIOKEHHS

1.1. Hacrosmiee IlomokeHHe OmpeAenseT —OCHOBHBIC jajaud, TIpasa, M[MOPAJIOK
dbopMupoBaHH M TOPAZIOK JACATEIHHOCTH OOIIeCTBEHHOr0 COBETa TO  IIPOBE/ICHUIO
He3aBUCHMOM OLIEHKHM KadecTBa OKazaHus yCIyr 06pa3zoBaTe/IGHBIMU - OpraHu3alnsIMy,
OCYIIECTBIISIOLIMME JesATETBHOCTD B chepe GusHUeCKOl KyJIbTYpbl H CIIOPTA, CO3AAHHOTO npu
MyHUIUMIATEHOM  YIPEKIACHHH «Yrpapnenue — (QU3MYECKOH  KyIBTyphl U criopTa»
anmurrerparmud MOI'O «Yxray (nanee — O ecTBeHHBII COBET).

1.2, OBIecTBeHHBI  COBETABIACTCA  TOCTOAHHO JeHCTBYIOIIHM  COBEIIATENBHBIM
opraHoM [pi MyHHIUTIATEHOM YIPEKACHUH «YrpapieHne pU3HIECKOil KyIBTYPBI U CHOPTa»
MOTO «¥YxTtay.

1.3. OGuecTBeHHBIH COBET CO31aCTCs B LICTIX:

_  [oBBlILEHHS KauecTBa pabOTHl MYyHHIMIATbHBIX yUpeKIeHIH, OKa3bIBaIOLIMX
YCIyru HAceNeHuto B cdepe Qusnueckoii KyIbTypsl M CHOpPTd, B OTHOLICHHH KOTOPBIX
MyHUIHTATLHOE YIPEKACHHE «Vrpapienue pU3HueCKon KyIbTYpbl H CIIOPTa» MOT'O «YxTa»
(nanee — MY YOuC agMHUHUCTPaLHH MOT'O «YxTa») OCylIecTBIsAeT (PYHKIHH U MTOTHOMOYHA
yupeauTers (fanee — yIpeKICHUs, OKa3bIBAIOLINE coLHANbHEIe YCIYTH),

—  TIOBBIIIEHHWS OTKPHITOCTH M AOCTYITHOCTH urdopMaIK 0 AesiTenpHocTH MY YouC
anvuaretparur MOI'O «Vxrar | yupesKIeH i, OKa3bIBAIOIIIX COLUABHBIC YCIIYTH,

_  obecreuenus B3ammojeiicteus MY YOuC ajiMUHMCTPAlHH MOI'O «¥YxTta» ¢
OB1IeCTBEHHBIMU OpPraHH3AIMAMH, HHBIMKY HEKOMMEPHUECKAMA opraHu3al#AMH, SKCIepTaMu 1o
BONPOCAM TOBBIIICHHS Ka4ecTBa paboThl OpraHU3aLHH.

1.4. OOLIlecTBeHHbIH COBET B CBOEH [EATEIBLHOCTH PYKOBOICTBYETCS KoncruTynueH
Poccuiickoit Denepanuu, (enepaibHBIMH KOHCTHTYIHOHHBIMH 3akoHaMH, (enepanbHBIMH
3aKOHAMH, YKazaMu M PacrlopsKeHHAMHU [Ipesumenra  Poccuiickoit denepaun,
[IOCTAHOBICHMAMH H pacmopskeHusMd [IpaBHTEILCTBA Poccuiickoit ®enepaliny, HHBIMH
HOPMATHBHBIMH NTPABOBLIMH aKTaMH Poccuiickoit ®eneparu, 3akoHamu PecryGauku Komw,
WHBIMM HODMATHBHBIMH [IPaBOBBIMHM  aKTaMK Pecniybmuku KoMy, a Takke HaCTOSAMM
[TonoKeHHEM.

II. Ocuopubie 3agaan O0mecTBEHHOTO COBETA
OcHoBHEIMH 3ajauaMi OOIIeCTBEHHOTO COBETA SABJIIOTCA:
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2.1. @opMupoBaHHe IepeuHs YUPEKIEHHUIE, OKa3bIBAIOLIX COLMANbHBIC YCIYI'H, Ul
TIpOBE/ICHHS OLEHKH Ka4eCTBa HX paboThl HA OCHOBE U3YHYEHHs pE3yIbTATOB 0BIIIEeCTBEHHOTO
MHEHUS;

2.2. ompejeneHue KpHTepHeB O(DEKTHBHOCTH paboTbl YUpeKACHHH, OKa3bIBAIOMINX
COIMATBHBIE YCIYTH, KOTOPbIE XapaKkTepH3yoT:

—  OTKpHITOCT M JOCTYIMHOCTDH prdopMalui 00  YUPEKISHHAX, OKA3BIBAIOLIMX
COLIMABHBIE YCIIYTH;

—  koM(OpPTHOCTb YCIOBHMH M JOCTYNMHOCTR MOJIYHCHHA yCIyr, B TOM 4uCIe s
IpaXIaH ¢ OrPAHHUEHHBIMH BO3MOKHOCTAMH 3JI0POBbS;

_  100poKenaTenbHOCTh, BEXKIHBOCTL M KOMIETEHTHOCTR pabOTHUKOB YUPEKICHUH,
OKAa3BIBAIOLIMX COIMAIBHBIE YCIYIH,

—  jomo momydaTeneil ycnmyr, YIOBICTBOPCHHBIX —KaHqeCTBOM o0Cny’)KUBaHHus B
YUpEeXKICHUH.

2.3. ycTaHOBJIEHHE TOPsAAKA OLEHKH KadecTha paGoThl YUpPEKICHHH, OKa3bIBAIOLIMX
COLMANbHBIE YCIYTH, HA OCHOBAHWM OIPEIENECHHBIX KPUTCPHCR 3 peKTUBHOCTH pabOTEL
yupesKIeHNH, OKA3BIBAIOLIMX COLNATBHBIE YCIYTH:

2.4. opranpzaiusa pabOThl [0 BBIBICHHIO, 0GOOLIEHHI0 1 aHalIu3y OOIIECTBEHHOrO
MHEHUS U PEHTHHIOB O Ka4ecTBe paboThl yupesk/eHHil, OKa3bIBAIOLIUX COMATBHBIE YCIYTH, B
ToM uHcie CHOPMHUPOBAHHBIX —OOIIECTBEHHBIMH  OPTAHM3ALIMIMIL npodeccHoHalbHBIMH
co00OIIeCTBAMH 1 MHBIMH 3KCIIEPTaMH;

2.5, upHble 3ajaum, ompexensgeMbie MY VduC amvuauctpaimu MOI'O «YxTta», npH
KOTOpOM co3/1aH OOIIECTBEHHBIH COBET.

II1. Ilpasa OGmecTBEHHOro COBETA

OO0I1eCTBEHHBIN COBET UMEET [1PaBO;

3.1. Hampapnate B MY YOuC aaMHHHCTPaLuy MOT'O «YxTta» HHOOpPMAIHIO O
pesy/IbTaTax OLEHKH KauecTBa pabOoTEHL yUpeskIeHHil, OKA3BIBAKOLIMX COLMATbHBIC YCIYTH,
HAIPABJIATH [PEUIOKEHHs 10 OpraHu3alny  OLCHKH kauecTBa pabOTHl  YUPEKICHHH,
OKA3LIBAIOIIIX COLMATBHBIE YCIYTH, 8 Taloke 00 yIydIIeHHH KajecTba UX paboTHI H JOCTYIA K
uH(OPMAIHH, HeOOXOMMOM T JIHIL, 0OPATUBLIMXCA 32 [PEIOCTABIEHHEM YCIIYT]

3.2. 3ampaldBaTbh B yCTAHOBJICHHOM MOPAIKE Yy MY VOuC agmunuctpannn MOI'O
«YxTay nHpOpMAIHIO0, HeOOXOAUMYIO I paboTel OOIIECTBEHHOTO COBCTA;

3.3, OCYLIECTRISATH MHBIE INOJHOMOYMS, ONPEACICHHEIC OpratoM roCyIapCcTBEHHOM
BIIACTH.

[V. Iopsaox popmuposanus O6mecTBeHHOr0 COBETA

4.1. KonudectBenusiii coctap OOIECTBEHHOIO COBETa COCTABIIACT HE MEHEC 5 yeloBEK.

42. B mepconanmpHbiii coctap  OOIUECTBEHHOr0  cOBETAa  BXOJUIT yUupexIecHHs,
OKa3bIBAKOIIME  COLMANbHBIE  YCAYrH,  HOpeACTaBHTC/IH oOIIleCTBEHHBIX ~ OpraHu3aluH,
npo)eCCHOHATBHBIX COOOLIECCTB H HHBIE IKCIEPThL.

43, Unenpl O6IIECTBEHHOTO COBETA MCIOIHSIOT CBOM OOS43aHHOCTH Ha 001IEeCTREHHBIX
Havanax.

4.4. Ynen OOGILIECTBEHHOIO COBETa MOKET BBIHTH K3 C€OCTaBa Ha OCHOBaHHH
IMCEMEHHOTO 3asBiIeHns Ha UM mpeaceaatens OOIecTBeHHOTO COBETA.



45 Uren OBIECTBEHHOIO COBETAMOXKeT OBITh HCKJIOUEH M3 coCTaBa Mo PELLCHUIO
OGLIeCTBEHHOTO COBETa B CIIydasx, €CIH OH HE yqacTBOBAT B pabore Gosnee 6 MecqlEB

HEIPEPBIBHO.

V. Topsmok padorsl O0mecTBEHHOr0 COBETA

51. Cocrap O6mecTBeHHOro COBeTa  YTBEPKAACTCA npukasoMm MY VouC
ayvunpctpa MOT'O «YxTay.

5.2. TIpencenartens OOIIeCTBEHHOrO COBETA:

_  yrBepknaeT muaH pabOTHI, MOBECTKY 3aCEIaHMs 1 CITMCOK JIMII, TIPUTJIAIICHHBIX Ha
sacemaHue OOIIECTBEHIIOTO COBETA;

_  oprasmsyer pabory OOLIECTBEHHOTO COBCTA H Mpefce/laTebCTBYeT Ha  €r0
3aceaHHsAX;

_  [poanMchiBaeT TMPOTOKONMbI 3acejlaHui W Apyrie  JOKyMEHTEL, Hexomsime Ot
OO6IIECTBEHHOTO COBLTA,;

- BHOCHT TPEUI0KEHH HaYallbHHKY MY VOuC ampvunuctpaund MOI'O «YxTa» 1o
BOIPOCY BHECEHHS H3MEHCHUH B HACTOAICE [TonoxeHue;

= B3AMMO/IEHCTBYET ¢ pyKoBoACTBOM MY VouC agmuauctpanurn MOI'O «Yxrta» 10
BOTPOCAM peaTu3auy pemeHuH OO611eCTBEHHOTO COBLTA;

—  OCYNIECTBISAET HHbBIE MOJTHOMOUMS 110 obecreuenuio aesTenbHocTH OOLIeCTBEHHOTO
COBETA.

53, 3amecturens npeaceaatens OOIECTBEHHOrO COBETa:

—  [peJceaTenbCTBYET Ha 3aCEHAHUAX B CIIydae OTCYTCTBHA npejcesaTesns CoBeTa;

—  yuacTByeT B OpTaHH3alU{ pabOThl U MOJATOTOBKE ILIAHOB paboTtsl OOLIECTBEHHOTO
COBETA.

5.4. Yennt OOIIECTBEHHOTO COBETA UMEIOT IIPABO:

—  BHOCHTbH IPENIOKEHHA M0 HOPMUPOBAHHIO ITOBECTKH zacelaHuil coBeTa;

—  BHOCHTD PEUIOKEeHHs B I1aH paGoTsl OOIIECTBEHHOIO COBETA;

_  mpejyaraTh KaHXUIATYPBI TPAKIAHCKHX CIYXKAMX W MHBIX JHI AN yyacTHs B
sacemanusx OOIECTBEHHOTO COBETA,

—  yuacTBOBATh B MOJATOTOBKE MATEPHANOB K 3aCCIaHMIM OOLIECTBEHHOIO COBETA;

_  BRICKA3LIBATH OCODOE MHEHHE MO BOMPOCAM, PACCMAaTPUBACMBIM Ha 3aCEIaHHX
OO01mecTBEHHOTO COBETA;

—  BHOCHTBH IPeJIOKEHHs MO Borpocy GOpMHPOBAIHS SKCIEPTHBIX H pabouux rpymm,
coznapaeMbIXx OOIIeCTBEHHBIM COBETOM;

—  OCYILIECTBIATH HHBIE MOJHOMOYHA B PAMKaX NesATEIbHOCTH OO1EecTBEHHOIO COBETA.

5.5. Jlasn oGecriedenys AesTenbHOCTH OOIICCTBEHHOrO COBETA HA3HAYACTCA ceKpeTapb
O611IeCTBEHHOTO COBETa U3 YHCIIa IPakAaHCKUX CITYKaIlHX MV VOuC apmuauctpaimn MOI'O
«Yxran. Cexperaph He sABIsieTcs wieHoM OOIECTBCHHOIO COBLTA.

5.6. Cexperaps OOIIECTBEHHOIO COBETA:

—  BEJET IMPOTOKOJI 3ace/laHus;

—  yeegowiser wieHOB OOIIECTBEHHOrO COBETa O Jare M BpEMCHH ITPEACTOSIIETO
3ace/[aHus;

—  TOTOBHT IIPOEKTHI PElIeHMH W WHBIX JOKYMEHTOB, MCXONANIMX OT OO0IIecTBEHHOTO
COBETA,;
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57. OGuIeCTBEHHbIH COBETOCYIIECTBIAET CBOKO AeATEIBHOCTE B COOTBETCTBAM C TLIaHOM
cBoelf paboTBI HAa  OYEPEIHOH KaJleHAapHBIH  ToJ, YTBEPXKICHHBIM  [PEACEAaTEIEM
OOLIECTBEHHOTO COBETA.

5.8. OcHOBHOH (GopMoii aesiTenpHOCTH OOIECTBEHHOTO COBETAABIIAIOTCA 3aceqaHMA.

5.9. QOuepe/Hble 3acelaHus NPOBOIATCA IO MEPe HeoOXOAMMOCTH, HO He pe)ke OJHOro
pasa B TOf.

5.10. Bueouepennoe 3acejanue OOLIECTBEHHOrO COBETA [POBOJMTICS TIO PELIEHHEO
npencenarens OOIECTBEHHOTO COBCTA.

5.11. Ynensl OBIECTBEHHOTO COBETA JMYHO YYdCTBYIOT B 3aCCIAHMIX O01ecTBEHHOTO
coBeTa.

5.12. Baceganme OOMIECTBEHHOIO COBETA CuHTaeTcss IMPABOMOYHLIM, €CIH B HEM
y4acTBYIOT HE MEHEe TOJIOBUHBI 4ICHOB OOBMIECTBEHHOIO COBETA.

513. Pemenns OOMECTBEHHOro COBETA M0 BONPOCAM, PacCMAaTpHBACMBIM  HA ero
3acelaHmsIX, IPUHUMAIOTCS OTKPHITHIM IOJ10COBAHMEM MPOCTHIM GOJBIITHHCTBOM I'OJIOCOB.

5.14. Ilpu paBeHCTBE TOJIOCOB UJICHOB OGIIeCTBEHHOTO COBETa TIojI0C npeaceaareis
OG6LiecTBEHHOTO coBeTa (ero 3aMecTuTess B CllyHqae OTCYTCTBHA npezcenarels) ABISETCS
pEMIAIOLIHM.

5.15. Pemenus, TpuWHATHIE Ha 3acejanusx OOIIECTBEHHOTO COBETa, oG opMIIAIOTCH
IPOTOKOJIOM 3aceaHus.

516. YUnensl OO6IIECTBEHHOrO COBETA, HE COITACHBIC C IPHHATHIMH HA 34ceIaHHU
pelIeHHsIMH, MOFYT MHCBMCHHO H3IIOXKHTE CBOS ocoboe MHeHHe, KoTopoe mpuoliiaeress K
IIPOTOKOITY 3aCeaHHsL.

517. B 3acemammsix OOGIECTBEHHOIO COBETAa MOTYT YYacTBOBATH HHBIC JIHIAE, HE
gpisiomecs wienamp O6mecTBeHHoro coeera, ©Oes Tmpasa rojoca, IO pELICHHIO
OOI1eCTBEHHOTO COBETA.

5.18. OfiIecTREHHBI CcoBeT BIpaBe Co37aBaTb OSKCIEPTHBIE H paGoude TpyIIbl II0
pPA3THYHBIM BOIPOCAM B yCTAHOBICHHOH chepe meATeNbHOCTH.

VI. 3akaouuTe/JbHbIe NOJ0KEHH

6.1. Wudopmarus o pelieHHsX, TPUHATEX OOIIECTBEHHBIM COBETOM, pasMelaercs Ha
opunuansaoM caiite MY YOuC aIMHHHCTPALHH MOI'O «¥Yxta» B ceTH MHTEpHET HE TIO3AHEE
uem yepes 10 mHEH 10CIe TPUHATHA yKa3aHHBIX pEeLLEeHHH.

6.2. OpraHu3alMOHHO-TEXHUYECKOE 0DecneueHue JIesTeIbHOCTH OO01ecTBEHHOIO COBETA
ocyurecTsasteTes MY VOuC aaMaHHCTPalNH MOTO «¥YxTtar.



